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This is in response to the Amendment filed November 19, 2003. 

DETAILED ACTION 
Response to Arguments 
1. Applicant's arguments filed November 19, 2003 have been fully considered but they are 
not persuasive. 

Applicant states on page 17 that "the use of such preconfigured forms is not taught or 
suggested by any of the cited prior art references" and on page 19 that "none of the cited 
references teach or suggest the maintenance and updating of quote and broker information". 
Examiner respectfully disagrees. Northington teaches the graphic user interface forms for 
entering the updated information in the predetermined format (see col. 7, line 45 to col. 8, line 40 
and col. 10, lines 56-65, Northington). Please notes that the graphic user interface form for 
account inquiry, reporting and maintenance have to have different predetermined format. Raveis, 
Jr. is used as a secondary reference for the teaching of "quote and broker information". 
Therefore, Northington and Raveis, Jr. combination teaches the claimed feature. 

Applicant states on page 17 that "the rejection of claim 7 is improper for failing to 
address each of the claims limitations". Examiner respectfully disagrees. Northington discloses 
the Web interface using browser software (see col. 8, lines 7-18) and the "HTTP sevlet module" 
must be included in that Web interface. Northington further teaches the form handler pages that 
provide the graphic user interfaces (see col. 10, lines 56-65, Northington). This corresponds to the 
"forms generating means" for gathering information and must be preconfigured. 





Application/Control Number: 09/727,709 
Art'Unit: 2171 



Page 3 



Claim Rejections - 35 USC § 103 



The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 1-5, 7, 20, 22 and 24 are rejected under 35 U.S.C. 103(a) as being obvious over 
Northington et al. (U. S. Patent no. 6,128,602) in view of Raveis, Jr. (U. S. patent no. 6,321,202). 

2. Regarding claims 1-3 and 22, Northington discloses a process for updating information 
relating to administration of sales agents connected with a particular product or service (see col. 
11, lines 40-59, Northington) comprising the steps of: 



Selecting a sales-related database associated with a particular product or service 
(see col. 7, lines 28-44 and 11, lines 40-59, Northington) 
receiving updated information (see column 9, lines 42-48) for the sales-related 
database in a file configured in a predetermined format, the updated information 
comprising at least one of sales made by sales agents, brokers, distributors r 
dealers, commissions owed to sales agents, brokers, distributors of dealers, 
status of sales agents, brokers, distributors of dealers, and licensure status of 
sales agents, brokers, distributors or dealers, and being provided by a user 
interacting with an administrative tool having at least one broker operations 
module for updating broker information in the sales related database, a login 
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module (see col. 6, lines 52-60), a report builder module, a database access 
module, and a file upload module having form generating means for presenting 
the user with preconfigured forms for entering the updated information in the 
predetermined format (see col. 7, lines 45-67 and col. 10, lines 56-65, 
Northington). Please notes that the graphic user interface form for account 
inquiry, reporting and maintenance have to have different predetermined format; 
saving the configured file containing the updated information to the sales related 
database (column 9, lines 49-58, Northington); and 
uploading the sales-related database to a web-based database using the 
administrative tool. Northington teaches using "known in the art" programs to 
accomplish uploading of data (see column 7, lines 45-53). 
Northington does not explicitly disclose the "rate change module". But, Northington 
discloses "credit rating" (see column 15, line 49, northington) and "financial 
transaction... debit.. credit" (see col. 16, lines 7-16, Northignton). Therefore, it would 
have been obvious to include a "rate change module" for the credit rate changes 
associated with product. Hence, it would have been obvious to one of the ordinary skilled 
in the art at the time of the invention to use the rate change module and associate it with 
the rating process in Northington. The motivation of doing so would have been to create 
and debug software efficiently. Specially, it was well known that coding in modules 
allows for parallel debugging, resulting better and less time. 

Furthermore, Northington does not disclose "quote and broker information". Raveis, Jr., 
however, discloses the system and method for managing transactions relating t real estate 
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including the quote (quote 720, Fig.7) and broker information (see Fi.5, Fig. 7 and 
corresponding text, Raveis). It would have been obvious to one of the ordinary skilled in 
the art at the time of the invention to apply the quote and broker information of Raveis 
into the system of Northington. The motivation of doing so would have been to provide a 
novel system for managing real estate transactions in an efficient cost effective manner 
(see col. 4, lines 26-29, Raveis). 

3. Regarding claim 4, Northington disclose a system for performing functions relating to 
administration of sales agents, brokers, distributors or dealers connected with a sales-related 
database comprising: 

a user-interactive administrative tool for providing updated information to a sales-related 
database, the administrative tool having at least one broker operations module for 
updating broker information in the sales related database, a rate change module, and at 
least one of: 

"a user login module" for restricting access to the system (see col. 6, lines 52-60 
and col 10, line 66 to col. 1 1, line3, Northington); 

"a database access" for accessing data stored in the sales-related database and 
for reading one or more configured files (see col. 8, lines 9-13); and 
"a file upload" for uploading data to the sales-related database and the system 
(see column 7, lines 45-53). 
Northington, however, does not explicitly disclose "access module" and "upload 
module". But, Northington teaches using "known in the art" programs to accomplish 
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uploading of data (see column 7, lines 45-53) and "levels of access" (see col. 2, lines 44- 
53, Northington). The examiner takes official notice that program modules for such a 
purpose were well known, and in fact contemplated by Northington' s express suggestion. 
Hence, it would have been obvious to one of the ordinary skilled in the art at the time of 
the invention to use the well-known upload module and associate it with the upload 
process in Northington. The motivation of doing so would have been to create and debug 
software efficiently. Specially, it was well known that coding in modules allows for 
parallel debugging, resulting better and less time. 

Furthermore, Northington does not disclose "quote and broker information". Raveis, Jr., 
however, discloses the system and method for managing transactions relating t real estate 
including the quote (quote 720, Fig. 7) and broker information (see Fi.5, Fig.7 and 
corresponding text, Raveis). It would have been obvious to one of the ordinary skilled in 
the art at the time of the invention to apply the quote and broker information of Raveis 
into the system of Northington. The motivation of doing so would have been to provide a 
novel system for managing real estate transactions in an efficient cost effective manner 
(see col. 4, lines 26-29, Raveis). 
4. Regarding claim 5, Northington further discloses the system comprising a report building 
module for presenting data in one or more predetermined formats, for generating one or more 
reports (see col. 8, lines 1-9), and for tracking access (see col. 8, lines 9-13) and navigation 
through the sales databases (see col. 8, lines 41-55, Nothington). 
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5. Regarding claim 7, Northington discloses all of the claimed subject matter as discussed 
above, except Northington does not disclose "HTTP servlet module". Northington, however, 
discloses the Web interface using browser software (see col. 8, lines 7-18) and the "HTTP sevlet 
module" must be included in that Web interface. Northington teaches the form handler pages that 
provide the graphic user interfaces (see col. 10, lines 56-65, Northington). This corresponds to the 
"forms generating means" and must be preconfigured. 

6. Regarding claims 20 and 24, Northington discloses a process for updating information 
relating to administration of sales agent, brokers, distributors or dealers in a sales-related 
database comprising the steps of: 

receiving an access request (see col. 6, lines 52-60 and col. 10, line 66 to col. 11, 
line3, Northington); 

determining if the access request is valid (see col), line 59 to col. 7, line4); 
receiving updated information if the access request is valid, the updated 
information comprising at least one of sales made by sales agents commissions 
owed to sales agents (see being provided by a user interacting with an 
administrative tool having at least one broker operations module for updating 
broker information in the sales related database, a rate change module, and at 
least one of a login module, a report builder module, a broker operations 
module, a database access module, and file upload module (see column 9, lines 
42-48); 

verifying the received updated information (see col.8, line 41 to col. 9, line 48, 
Northington). 
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Northington, however, does not explicitly disclose "replicating the sales-related 
database". But, Northington discloses the data's uploads and downloads processing (see 
col. 7, lines 51-53, Northington). It would have been obvious to one of the ordinary 
skilled in the art at the time of the invention to replicate database by downloading data. 
The examiner notes, by definition, as soon as the data is downloaded and or uploaded, 
and the process is completed the data has been replicated. The motivation of doing so 
would have been to transmit data to the users. 

Claim 6 is rejected under 35 U.S.C. 103(a) as being obvious over Northington et al. (U. 
S. Patent no. 6,128,602) in view of Harris et al. (U. S. Patent no. 5,893,904). 

7. Regarding claim 6, Northington discloses all of the claimed subject matter as discussed 
above, except Northington does not disclose "broker module". Harris, however, discloses the 
sell module in which the sale is to be brokered (see column 17, lines 49-63 and 18, lines50-54). 
Therefore, It would have been obvious to one of ordinary skilled in the art at the time of the 
invention to modify the teaching of Northington to include the broker module as taught by 
Harris. The motivation of doing so would have been for the entity in Northington's system to 
have the broker to find and identify the recipient of a transaction, sale or purchasing. 

Claim 8 is rejected under 35 U.S.C. 103(a) as being obvious over Northington et al. (U. 
S. Patent no. 6,128,602) in view of Kappel (U. S. Patent no. 6,144,988). 



Application/Control Number: 09/727,709 Page 9 

Art Unit: 2171 

8. Regarding claim 8, Northington discloses all of the claimed subject matter as discussed 
above, except Northington does not disclose "plurality of servlets". Kappel, however, discloses 
multiple servlets (Processing Servlet and Offer Servlet, Fig. 4, Kappel). It would have been 
obvious to one of ordinary skilled in the art at the time of the invention to modify Northington as 
taught by Kappel to describe the communication over the web server (column 1, lines 44-46, 
Kappel). 

Claims 9, 19 and 23 are rejected under 35 U.S.C. 103(a) as being obvious over 
Northington et al. (U. S. Patent no. 6, 128,602) in view of O'Neil et al. (U. S. Patent no. 
5,987,440). 

9. Regarding claims 9, 19 and 23, Northington discloses a process for performing functions 
relating to administration of sales agents, brokers, distributors or dealers connected with a sales- 
related database comprising the steps of: 

receiving login information from a client system (see col. 6, lines 52-56, 
Northington); 

determining if the login information is valid (see col. 6, lines 56-60); 
transmitting an administrative functions home page to the client system if the 
login information is valid, the administrative functions home page being 
associated with an administrative tool having at least one of a login module, a 
report builder module, a broker operations module, a database access module, 
and a file upload module (column 6, line 56 to col. 7, line 4, Northington) 
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having form generating means for presenting the user with preconfigured forms 
for entering the updated information in a predetermined format (see col. 7, lines 
45-67 and col. 10, lines 56-65, Northington). Northington teaches the graphic 
user interface forms for entering the updated information in the predetermined 
format. Please notes that the graphic user interface form for account inquiry, 
reporting and maintenance have to have different predetermined format; 
receiving updated information in a predetermined format, the updated 
information being provided by a user interacting with the administrative tool 
(see col. 9, lines 42-48) 

updating the sales-related database to store the received updated information 

(see col. 9, lines 49-58, Northington). 
Northington, however, does not explicitly disclose receiving a function link selection 
from the client system, determining which function link was selected and displaying an 
administrative function screen corresponding to the function link selected. O'Neil, on the other 
hand, discloses the web links (see column 5, lines 51-61, O'Neil), the selected link and 
displaying function screen by the "E-Metro Community administrator" on the "Netscape 
Navigator". Therefore, the Community administrator handles the administrative function as 
claimed. It would have been obvious to one of ordinary skilled in the art at the time of the 
invention to modify Northington to include the function links as taught by O'Neil. The 
motivation of doing so would have been to process and display the requested information by the 
users over the Internet. 
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Claims 10-12 and 13-18 are rejected under 35 U.S.C. 103(a) as being obvious over 
Northington et al. (U. S. Patent no. 6,128,602) in view of O'Neil et al. (U. S. Patent no. 
5,987,440) and further view of Raveis (U. S. Parent no. 6,321,202). 

10. Regarding claims 10-11, Northington/ O'Neil combination discloses all of the claimed 
subject matter as discussed above, except "field for entering information in broker information 
screen". Raveis, however, discloses the detail broker information (see column 5, lines 8-20 and 
Fig. 5, Raveis), displaying the broker information screen ("Microsoft Visual FoxPro", Fig. 4-5) 
and updated information entered in at least one field (field 351, 352 or 354, Fig. 8A) in the 
broker information screen. Please note that the "Microsoft Visual FoxPro" corresponds to 
"broker information screen". It would have been obvious to one of ordinary skilled in the art at 
the time of the invention to modify the teachings of Northington and O'Neil to include the broker 
information links and screen associated with fields as taught by Raveis. The motivation of doing 
so would have been to manage and globally distribute the brokers' information over the Internet. 

1 1 . Regarding claim 12, Northington/O'Neil/Raveis combination discloses "broker public 
key" for encryption purposes (see FIG. 4 and col. 9, lines 9-26, O'Neil). 

12. Regarding claims 13-18, Northington/O'Neil/Raveis combination discloses all of the 
claimed subject matter as discussed above, except "report", "quote". It would have been obvious 
to have this information in real estate services as evidenced by Raveis because these are the 
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elements of a complete "MORTGAGE" processing of Raveis' system (see "REAL ESTATE 
SERVICES-MORTGAGE", Fig. 5, Raveis). 

Conclusion 

13. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1. 136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

14. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Harm B Thai whose telephone number is 703-305-4883. The 
examiner can normally be reached on 8 AM - 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Safet Metjahic can be reached on 703-308-1436. The fax phone number for the 
organization where this application or proceeding is assigned is (703) 872-9306. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 703-305-3900. 
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